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RIU Check-in Online

Thank you for choosing RIU Hotels & Resorts for your upcoming stay,  
we really appreciate your custom and your loyalty.

We would like to introduce you to our new feature designed to help you to navigate 
the new normal procedures with your health and safety as our primary priority.

Web Check in allows you to pre-register yourself starting 7 days  
and up to 48 hours before your arrival day.

By doing so, you will spend more time experiencing our hotels 
and resorts and less time in queues due to enhanced health 
and safety procedures and the new normal protocols.

We strongly recommend you to use this new service by following these easy steps!

Dear Guest,

Direct access to www.riu.com/checkin-online
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Other alternatives to access Check-in Online

Access via www.riu.com

Access via the hotel profile

How to get access to the Check-in Online?
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How to Check-in Online?

Step 1 

Select hotel
Step 2 

Access
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Step 3 

Complete information Autofill option

How to Check-in Online?
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How to Check-in Online?

Step 4 

Signature
Step 5 

Confirmation
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How to Check-in Online?

Step 6 

Email confirmation


