
LEARN ABOUT
RIU HOTELS & RESORTS
RIU Hotels & Resorts was founded in Mallorca, Spain, in 1953, as a small family holiday business by the 
Riu family, the original and current owners, now in its third generation. The company specialises in holiday 
accommodation and over 74% of its establishments offer its renowned All Inclusive by RIU service.
With the opening of its first city hotel in 2010, RIU expanded its product line with its own range of urban 
hotels under the name RIU Plaza.  
RIU Hotels & Resorts has 98 hotels in 21 countries, with a total of 38,055 employees that welcomed 6.7 
million customers in 2024. 

Its beach hotels include the impressive Riu Palace range. All of these hotels offer elegant facilities
and more sophisticated services, in addition to an exquisite gastronomic offer. Riu Palace hotels are
ideal for romantic breaks and honeymoons.

RIU AROUND THE WORLD
Africa
Senegal
Morocco 
Cape Verde 
Mauritius
Tanzania

Asia
Sri Lanka       
Maldives
United Arab Emirates   

*Guests including children aged 3 years or older.

North America
USA
Canada
Mexico

Central
America
Costa Rica 
Panama

Caribbean
Dominican Rep.
Jamaica
Bahamas
Aruba

Europa
Spain
Portugal
Germany
United Kingdom
Ireland

Brands
Unlimited meals, snacks and drinks
Unlimited dining at our specialty restaurants
Show cooking style main buffet
Unlimited use of in-room minibar & liquor dispenser
Non-motorized water and land sports, daily activities and live nightly entertainment
Free Wi-Fi throughout the hotel including rooms (One device per guest)*
Domestic and international alcohol brands
Premium  Wi-Fi throughout the hotel including rooms (Two devices per guest)*
24 hour Room Service
International drinks with top brands
Jr. Suites and Suites only
In-room coffee maker
Champagne breakfast
Krystal Restaurant – Fusion Gourmet Cuisine
Elite Club by RIU

Book through your preferred Tour Operator and register your bookings at riupartnerclub.com for more benefits.

As you like it

MEXICO · DOMINICAN REP. · BAHAMAS · JAMAICA · ARUBA  · COSTA RICA · PANAMA · USA · CANADA

https://www.riu.com/en/riupro/riu-partner-club


RIU Partner Club is a program designed for travel professionals, which awards you for each reservation made by RIU 
granting stays in any of our multiple destinations.

Riu Cabo San Lucas
 Complex

Mazatlan 
Costa Mujeres

Riu Latino
Costa Mujeres

Riu Costa Rica
 Complex

Cancun

Riviera Nayarit Riu Punta Cana
Complex

Aruba

Riviera
Maya

Montego Bay

 Ocho Rios

 Falmouth

Negril

Nuestro programa de incentivos
exclusivos para Agentes de Viajes

Additionally, the Gold status is automatically achieved when you 
register 800 stays and clients checked out already. Status is valid for the 
remaining of the current year and the following.

E XC LU S I V E  G O L D  B E N E F I T S

	• Free upgrade

	• Early check-in

	• Late check-out

	• 2nd room with rate and points

	• Free transfer (at select hotels)

	• Free massage

Up to 55% OFF* on your stay apply at select resorts for Gold members. Terms, conditions and restrictions may apply. Benefits are not available on property without previous arrangement 
by contacting the RIU Partner Club team at rpc@riu.com or call us to our toll free number from USA 1 888 748 4990, from Canada 1 866 845 3765

Start today and register to  
receive this great perks:
	• Redeem points for free stays
	• 1000 welcome points when registering
	• Up to 55% OFF* on discount rates
	• Access to promotions
	• Gift for clients (at select hotels)
	• Redeem points at the RIU Shop

	• 24/7 access to the call center and the new 
Live Chat platform for quicker response.

	• And so much more!

Points
redemption:

Accumulating
points:

STARTING FROMSTARTING FROM STARTING FROM

3000
Visit www.riupartnerclub.com for more information

Book through your preferred Tour Operator and register your bookings at riupartnerclub.com for more benefits.

HOTEL RIU PALACE KUKULKAN 
Cancun · Adults Only 

RIU PALACE RIVIERA MAYA
Cancun 

RIU PALACE COSTA MUJERES
Costa Mujeres

HOTEL RIU PALACE PACIFICO 
Riviera Nayarit · Adults Only

HOTEL RIU PALACE BAJA CALIFORNIA 
Los Cabos · Adults Only 
HOTEL RIU PALACE JAMAICA
Jamaica · Adults Only 

HOTEL RIU PALACE MACAO 
Punta Cana · Adults Only  

HOTEL RIU PALACE ANTILLAS
Aruba · Adults Only

HOTEL RIU PALACE BAVARO 
Punta Cana

ENJOY ALL INCLUSIVE

· Costa Mujeres
· �Riviera Maya
· �Costa Rica
· �Puerto Vallarta
· �Punta Cana

· �Cabo San Lucas
· �Punta Cana
· �Cancun

Experience #RiuParty

Pool
Party Family

Party

Pool
Party

·  Cabo San Lucas 
· Mazatlan
· Costa Mujeres 
· Ocho Rios

· Falmouth
· Montego Bay 
· Punta Cana 
· Costa Rica

· Montego Bay 
· Aruba
· Ocho Rios
· Negril
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